STAR Village Service Provider Information

What is STAR Village?
A city-sanctioned, trauma-informed safe sleeping space offering temporary shelter and support services for up to 25
residents at a time.

Eligibility
e Unaccompanied and homeless (Cat 1) or fleeing/attempting to flee DV (Cat 4)
No children, no partners, no other family members
Women & non-binary individuals, age 18+
Must complete all daily living activities independently
Staff does not provide reminders on taking medication
No walk-ups or self-referrals, cannot show up unannounced

Referrals ONLY via:
e Primavera Foundation Outreach Team —520) 993-5776
e Old Pueblo Community Services (OPCS) Outreach Team - (520) 546-0122
e City of Tucson MDOT Outreach Team - 520-651-8018
e Intakes, M-TH only. No intakes on Fridays

Amenities
e Private tents, cots, sleeping bags, linens, and storage
3 meals/day (times posted on site)
Showers on site (morning and evening hours posted on site), porta-potties, pet accommodations
24/7 staff and security cameras
Laundry services available off-site at Casa Paloma women drop-in center 5 days a week, transportation
available at STAR 2 x per week

Support Services (Mon—Fri)

Case management & housing navigation
Behavioral health & medical assistance
Transportation to appointments (as available)
Pet care & vet services (as available)

Site Rules

No weapons, drugs, alcohol, or paraphernalia

No violence, threats, or discriminatory behavior

No pets left unattended or unleashed on site

No unauthorized visitors, no littering or open flames
Curfew and Quiet hours enforced

How to Help

e Do NOT drop off prospective residents at STAR Village or at other service provider locations with the

expectation that they will be admitted to STAR.

e Do NOT encourage individuals to visit or arrive at the site unannounced. STAR Village does not accept walk-

ups or self-referrals.

e All referrals must go through an authorized OUTREACH team (Primavera, OPCS, or City of Tucson
MDOT). These teams are responsible for screening, assessing, and transporting eligible individuals to the site
as space allows.

Share accurate info with your networks

Visit: www.primavera.org/star-village

Contact: STARVillageinfo@primavera.org for tours, partnerships, and questions regarding referrals.
Contact: (520) 603-7050 for feedback, grievances, and concerns.

Thank you for helping us maintain a safe, organized, and trauma-informed environment for STAR Village residents.
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