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Participant Grievance Policy

As a participant in the programs and services provided through The Primavera Foundation,
you have the right to receive quality services free from discrimination and to be treated with
respect and compassion. If you feel that your rights have been violated you are encouraged to
informally discuss the situation with the people or employees involved in order to try to
resolve the issue.

If you are not satisfied with the informal discussion outcome, you are encouraged to complete
a grievance form and give to that person’s supervisor for review. When filing a grievance I
understand:

e All grievances are confidential, to the extent possible, and the name or other
identifying information of the participant shall not be released to any person whose
knowledge of that information is not necessary for the resolution of the grievance.

e No retaliation will be taken against you for proceeding with the grievance procedure.

¢ You may choose to have an advocate who can support you through the grievance
process.

e This procedure does not guarantee a reversal of a decision, but offers a formal
process for consideration.

This grievance will be addressed within one week and an appeal can be made to COO, who
will address the grievance in writing within one week. If the grievance remains unresolved,
an appeal can be made to the Chief Executive Officer (CEO), who will address it within one
week. If the grievance is not resolved at this level, an appeal can be made to the Primavera
Foundation Board of Directors. If the program is sponsored by the AZ Department of
Economic Security (DES), Pima County Community Action Agency (PCCAA), or the
Veterans Administration (VA SSVF), an appeal can also be filed with the appropriate entity.

Primavera Foundation is committed to providing discrimination free services. No participant
will be discriminated against because of race, color, creed, religion, gender, gender identity,
gender expression, sexual orientation, national origin, age, pregnancy, mental or physical
challenging condition, marital status, amnesty, political affiliation, status as a covered
veteran, or other protected characteristic in accordance with applicable federal, state and local
laws.

Margarita Bauza, COO
151 W 40th St.

Tucson, AZ, 85713
mbauza@primavera.org
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Participant Grievance Form

NAME:

PHONE NUMBER and/or EMAIL:

PROGRAM:

DESCRIPTION OF GRIEVANCE:

(You are welcome to use a second page as needed.)

SIGNATURE:

DATE:
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