Interview Questions

Going into a job interview is often like entering the great unknown. Although every
interviewer is different and questions vary from industry to industry, there are some
questions that are common across the board. Reading through the following questions and
developing your own answers is a good place to start in your preparation. Once you have
done that, remember practice makes perfect! Nothing impresses a potential employer like
being ready for whatever is thrown your way. Remember to keep the focus on the
employer and what you can do for them.

1.  Use your people skills.

Look the interviewer in the eyes. Shake his or her hand. Sit up straight. Don’t interrupt.
Don’t sit on your hands. Give brief answers. If they ask a question, and you need a
moment, just say so. Don’t just stare at them. Thank them for their time. Say please and
thank you where appropriate. Avoid humor. Laugh or smile at their jokes unless racist,
sexist, or inappropriate.

2. Tell me about yourself.

The important thing to know is that the interviewer typically does not want to know about
your hometown or what you do on the weekends. He or she is trying to find out about you
professionally and determine if you are the right choice for this job.

Your answer should be a brief summary of your best qualities and why they are relevant
for this position in their organization. Focus on your skills and accomplishments. Once
you have determined your answer, write it down and practice saying it ahead of time. This
will make your answer come out more relaxed and naturally.

3. “What do you know about our company?” Or “Why are you applying here?”

You hopefully have done your homework before now, which should have included looking
at the company’s website. YOu can’t go into an interview without knowing about the
company that you are hoping will hire you. Generally you only need to look at the
company’s homepage. Make sure you know if they have won any awards, what they
make, sell or do, and how long have they been in business.

4. What did you like and dislike about your previous job?

This is not a trick question. It’s a chance to highlight the positive aspects of your past job.
Respond with the skills you learned from your former job that corresponds with the
position you are seeking with this new company.

You should give one quick answer to the “dislike” question. Don’t say that there was
nothing you disliked about your previous job. If you say that, then you will be seen as
untruthful, because after all, you are interviewing for a new job! (Unless, of course, the
employer went out of business.) You could say that the previous company was a smaller
company and you are looking to be a part of a growing organization to achieve your future
goals. Do not criticize your former coworkers or management. You may be seen as a
complainer.



5. Why should we hire you for this position?

Here is a place to really sell yourself. Don’t just say, “Because I am the best person for
this job.” You need to briefly lay out your personal characteristics, your strengths, skills
and experience, along with the knowledge of this position that make you the best candidate
for the job. Describe what makes you unique and how you can bring those traits to the
position to become a valuable employee. Emphasize skills and accomplishments and not
just tasks. Describe and quantify some of your previous accomplishments in a similar type
of job. Include problems you solved or contributed to fixing. You can talk about
motivations, values, and personal traits. Interviewers want to see that you can think
critically and develop solutions, regardless of what kind of issue you faced.

6. Do you prefer to work alone or as a member of a team?

This is to see how well you can work together in a workplace with existing employees.
You should say that you definitely are confident enough to take on assignments alone
AND would fit right in working as a team member. Hearing and considering points of
views from others, to make a proper decision, is something that you have enjoyed in
previous jobs.

7. What do you consider your weakness or weaknesses?

The secret to answering this question is being honest about a weakness but demonstrating
how you have turned it into a strength. For example, if you had a problem with
organization in the past, demonstrate the steps you took to more effectively keep yourself
on track. This will show that you have the ability to recognize aspects of yourself that
need improvement—and the initiative to make yourself better.

8.  What are your strengths? What are you most proud of?

Pick 2 or 3 of your best strengths and elaborate on them. These could be things like your
ability to comprehend new programs and ideas, your positive attitude and how you enjoy
working with others to achieve a common goal in the workplace. Give some examples that
showcase these qualities. Think of the qualities the company is looking for and develop an
example that demonstrates how you can meet the company’s needs.

9. Would you accept a different position than the one you applied for?

Remember that employers don’t like people who sound desperate. Do not answer this with
a statement like, “I’ll take it!” or “I’ll take anything.” People who do often walk out
without either job. Ask questions about the other position—responsibilities, skills,
hours—mnot if it pays more!! Easiest question is to ask the interviewer to tell you about the
position.

10. Why did you apply for this job?

A definite answer NOT to say is that you are applying because you are not happy at your
current/previous job. Your research will give you all the information that you need to
answer this question. You may say that you are looking to advance in this industry and
with this organization you feel that can be accomplished. Your goals match well with the



company. It is an opportunity to learn and grow in your field. Name a positive aspect of
the business.

11. How do you feel about working long hours and weekends?

Surely you won’t answer this question with a bold statement of how you only want to put
in you 40-hour workweek and the weekends are out because that’s your party time! The
current way to approach this question is to say that you are open to working longer hours to
achieve a specific goal or important project. Overtime can be arranged if the need arises.
Stress that you strive to get your work done during regular business hours but understand
occasionally need to work extra hours. You may also ask how often this occurs.

12. Situational questions. Tell me a time when . .. .. (you did or you handled)

Interviewers often ask questions about how you have handled certain situations in your
previous positions or how you would handle one in the new one. Use this to highlight your
skills in solving problems and creating win-win solutions for customers and the company.
If you claim you have excellent communications or customer service skills, the interviewer
may ask for an example. Be ready.

13. Seemingly unrelated or irrelevant questions.

Interviewers often ask questions that seem to have nothing to do with the position. This
can include questions like, “How many jelly beans would fit in a teddy bear shaped jar?”
There is no real answer to this question. The interviewer is just trying to see how you react
to unusual situations. Treat the interviewer and the question with respect. Ask how tall is
the jar? How big around is the jar? How big are the jelly beans? Most likely, he or she
will just move on to another question. Do not show anger, impatience, or frustration.

14. What are your salary expectations?

This is one of the hardest questions. The first thing to do before going to your interview is
to know the wage for your type of work. Steer clear of discussing salary specifics before
receiving a job offer. Let the interviewer know that you will be open to discussing fair
compensation when the time comes. If pressed for a more specific answer, always give a
range, rather than a specific number. Ask them what their guidelines are for someone with
your experience and skills. You can also mention the going rate for the position in Tucson.

15. Where do you see yourself in 5 to 10 years?

This question is to find out if you have career goals and if you plan on staying with the
company. Sometimes a perspective employer will not want to take the time and money to
incorporate you if you will not be staying with the company for long. You should think
carefully before answering this question because it could make or break the interview.
Describe your goals to become more involved in the organization as you enjoy your work
as a new employee. State that you are always open to trying things outside of your job
description. Do not say that you want the interviewer’s job. This may make you a threat
to them and their job security.



Questions You Might Ask

Remember you have as much right to evaluate an employer as an employer has to evaluate
you. One way to ensure that you have adequate information to make a sound decision is to
ask questions. You may do so at any point in the interview: at the beginning—to clarify
the job description and responsibilities so that you can relate your experience and skills
adequately; in the middle—to clarify a question you do not understand; at the end—to
show your interest in the organization and to fill in points which are unclear or
unanswered. Many employers report that if you don’t have questions, you could be
sending the message that you may not be that interested in the position or are not confident
in your ability to do the job.

The following are the samples you may choose to ask:

What specific qualities and skills are you looking for to fill this position?
What kind of supervision will there be?

Who would I be working for and with?

What happened to the last person who held this position?

What are the opportunities for growth advancement?

Do the work schedules change? How often?

Will I work independently or with others?

What do you like about working here?

Are there any other questions | can answer for you?

When will you be making a decision?

Does the company provide work supplies (computers, tools, vehicle if required)?
What is the safety record of this organization?

What are the opportunities for growth advancement?

What kind of orientation and training are available to new employees

Questions NOT to ask:

Never ask “What does your company do?” (Do YOUR homework.)

Don’t ask if you can change the job details, the schedule, or the salary, or pay
period.

Wait to ask about pay, time off, benefits, etc. (Wait until a job offer is made to ask
about these things.)



